Chapter Fifteen

What’s in a Name—The
Fair mont Algonquin
I think that the whole purpose of the Fairmont chain is to get back something of the image they had in the glory
days. — Jerrie Fowler, vice-president, Algonquin Properties Limited, 1973-1994

he Algonquin reached a threshold in 1999, when the province wrote off its entire $30
million debt. Stephen Wheatley, president of Algonquin Properties and deputy minister of
Supply and Services, went to Premier Bernard Lord’s new government and argued that, what
with having to manage the interest charges on the huge loan, the chances of the hotel’s ever paying it off
were minimal. The property was turning profits of between $700,000 and $900,000. He made the case
that if government were to write off all debt and give the operation a clean slate, the Algonquin would be
close to running a reasonable business. The government, on the recommendation of independent accountants agreed to that approach and wrote down the debt.
The hotel also hopes to benefit from a CP marketing strategy that has made it one of the Fairmont
chain of hotels and resorts.
In 1999 CP Hotels had been casting about for some way to tap into the lucrative American hotel business. In the mid-1990s it had bought the Doubletree chain but sold it as being out of keeping with the more
upscale image it was trying to promote. In August 1998 it acquired the “sun” hotels of the Princess Hotel
chain, with properties in Arizona, Mexico, Barbados, and Bermuda. At about the same time it acquired
complete ownership of the somewhat more business-oriented Delta chain as well. In October 1999 CP initiated a major image makeover when it acquired sixty-seven percent of ownership of the Fairmont brand.
Fairmont had an illustrious and very glossy history. The original Fairmont in San Francisco, opened in
1907 by Virginia and Tessie Fair, had been bought in 1945 by Benjamin Swig and turned into the flag-
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